
Solution Brief

Leveraging AI-Powered 
Home Monitoring for ISPs:
Unlock New Revenue Streams and 
Enhance Customer Satisfaction
The rapidly evolving telecommunications landscape has created a 
pressing need for Internet Service Providers (ISPs) to further differentiate 
themselves by offering new value-added services. One such service 
with significant potential is home awareness and security, which has 
seen remarkable advancements with the advent of AI-powered WiFi 
Sensing technology. Origin AI’s Home Monitoring solution provides ISPs 
with a unique opportunity to deliver a cutting-edge home awareness 
and security experience that seamlessly integrates with their existing 
internet services. Explore how ISPs can leverage AI-powered WiFi Sensing 
technology to expand their service offerings, unlock new revenue streams, 
and enhance customer satisfaction in the increasingly competitive 
telecommunications market.

Features
•	 AI-driven WiFi Sensing 

technology
•	 Seamless integration with 

existing ISP infrastructure
•	 Scalable solution

Benefits
•	 Enhanced service offerings
•	 Unlock new revenue 

streams
•	 Improved customer 

retention
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Enhanced Service Offerings and Customer 
Acquisition
Incorporating Origin AI’s Home Monitoring solution 
into their service offerings allows ISPs to offer a 
comprehensive suite of services that go beyond 
internet connectivity. By providing an integrated 
solution that combines internet, home security, 
and potentially other smart home services, ISPs 
can increase the perceived value of their offerings 
and attract new customers. This bundled approach 
simplifies the customer experience by streamlining 
billing and support, ultimately leading to higher 
customer satisfaction and retention. With advanced 
home security solutions powered by AI and WiFi 
Sensing technology, ISPs can differentiate themselves 
in the market, acquire new customers, and achieve 
long-term success.

Increased Revenue Opportunities
As the telecommunications industry becomes more 
competitive, ISPs must find innovative ways to generate 
additional revenue streams. By leveraging the hardware 
already present in their customers’ homes, such as 
routers, Origin AI’s Home Monitoring solution enables 
ISPs to offer advanced home security services as an 
add-on service or as part of premium packages. This 
not only allows ISPs to provide valuable services to their 
customers but also contributes to increased revenue 
and overall business growth. With Origin AI’s scalable 
and adaptable solution, ISPs can cater to diverse 
customer needs, including residential homes and small 
businesses, unlocking new revenue streams and driving 
long-term success. 

Improved Customer Engagement, Retention, 
and Strengthened Brand Image
Customer engagement and retention is crucial for ISPs, 
as acquiring new customers is often more expensive 
than retaining existing ones. By providing cutting-
edge home security solutions powered by AI and 
WiFi Sensing technology, ISPs can improve customer 
engagement, thus reducing churn rates, and fostering 
long-term customer loyalty. Furthermore, offering 
innovative home security services can help ISPs 
position themselves as market leaders and technology 
innovators, enhancing their brand image and attracting 
new customers. By prioritizing customer satisfaction 
and investing in advanced home security solutions, 
ISPs can engage with their customers in new and 
meaningful ways, driving customer satisfaction and 
loyalty, and strengthening their market position.

In the increasingly competitive telecommunications 
market, ISPs must continuously adapt and innovate to 
stay ahead. By embracing Origin AI’s Home Monitoring 
solution and its AI-powered WiFi Sensing technology, 
ISPs have the opportunity to not only expand 
their service offerings but also enhance customer 
satisfaction, unlock new revenue streams, and improve 
customer retention. The integration of advanced home 
security services into existing internet packages allows 
ISPs to deliver a comprehensive and streamlined 
customer experience, positioning themselves as market 
leaders and technology innovators. By capitalizing on 
the growing demand for cutting-edge home security 
solutions, ISPs can secure their place in the market and 
pave the way for long-term success.

About Origin AI
Origin AI revolutionizes WiFi usage by transforming signals into WiFi Sensing technology. Harnessing AI, we analyze signal disruptions 
caused by daily activities to provide valuable insights for ISP, security, and IoT applications. Key features include Motion, Presence, 
Falls, and Breathing AI engines, each offering industry-leading accuracy. Our competitive advantages include non-line of sight 
sensing, high accuracy, elimination of wearable devices, and simple plug-and-play deployment. Origin WiFi Sensing runs 100% on 
the edge, ensuring superior security through end-to-end encryption and efficient software requiring minimal CPU resources. Easily 
embeddable into most WiFi devices, our solution adheres to industry-leading security protocols. Experience the transformative power 
of Origin AI and enhance your business with smart, secure WiFi Sensing solutions. WiFi can do more.
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